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As mentioned in our Purchase and Configure a Company Phone Number article, Company-purchased
phone numbers can be associated with an automated pre-recorded message that's played whenever calls
placed to those numbers go answered.

This feature is most often used when, for a given Company Phone Number, incoming calls have been
disabled.

This voice message, of which there can be only one configured per instance of Surefire, is managed by
going to to CRM Settings > Master Settings where you click on the Telephony tab and then click on the
Configure Disabled Incoming Voice Message button.

Master Settings ¢
General  Emal  CosedDealPoly Forms WS Telephony WebPages SingleSgnOn  Lcensing  DataDuplcation  Approval Manager  RuleMoritor  Cobrand Parters

| companytumsers Outbound Area Codes Usage
—

1140014 c a

Daily  Monthly
sus  sms sMs  Credits -
Priority Enabled Number state Default User  Options quota Used

(678) 6612624 A Jan @ incoming Text - Do not forward
& Incoming Cals - Disabled

2 Outgoing Calls - Local Area Code Only

(251) 6168465 A Carly

@ incoming Text - Do not forward
& Incoming Cals - Disabled
2 Outgoing Calls - Enabled

® 6 6

(678) 6476562 [y Carly Seawell @ Incoming Text - Do not forward
& Incoming Cals - Disabled

 Outgoing Calls - Enabled

3
0

(9549519150 Y James @ incoming Text - Do not forward
& Incoming Calls - Disabled

2 Outgoing Calls - Local Area Code Only
(833) 818.6889 Unapproved ¢ © incoming Text - Forward Incoming text
o & Incoming Calls - Ring cell number on file

¢ Outgoing Call - Enabled

(912) 2507786 [N car © incoming Text - Do not forward
4 Incoming Cals - Disabled

¢ Outgoing Call - Enabled

(678) 8067920 [N Jam @ incoming Text - Do not forward
€ Incoming Calls - Disabled

€ Outgoing Calls - Local Area Code Only

e 6 6 ©

(404) 6206856 A Carly Seawell @ Incoming Text - Forward Incoming text
5 Incoming Calls - Ring cell number on file

2 Outgoing Calls - Local Area Code Only

Configuring the Automated Voice Message

Once you've clicked on the Configure Disabled Incoming Voice Message button, the system displays the
Configure Disabled Incoming Voice Message pop up.

Configure Disabled Incoming Voice Message

Voice Type *
* Woman Man

International Female (Alice)
English Accents *
British English

Message * ited t

We are sorry - but this number does not accept calls at this time.

save Message

Cance!

Setting the Voice Type

Assuming you want it read in English, the first step in creating your automated voice message is to choose
whether you want it read in a woman's or man's voice.

Once you've used the radio buttons to select the gender of the voice the message is spoken in, you can
then select in which accent you want it read.

Choose from:

Submit a request

Sign in



o British or American English

« English spoken with a Spanish, French, Italian or German accent.

Configure Disabled Incoming Voice Message

Voice Type *
* Woman

International Female (Alice)

English Accents *
American English
Spanish
French
Italian
German

Cancel
For your voice selection, you also have the option of selecting an "International Female" voice.

This voice can read outgoing messages composed in languages other than English. Configuration for this
option is covered later in this article.

Entering a Message for the System to Read

Once you have selected the voice and accent in which you want your automated voice message read, it's
time to enter the message's content.

For English Language messages, simply type the text into the Message field.

Configure Disabled Incoming Voice Message

Voice Type *
Woman e Man

International Female (Alice)
an speak multiple |
English Accents *

American English :

Message * Limited to 1000 characters

You have reached ABC Mortgage. All of our representatives are busy serving other
customers. We'll return your call as soon as possible. But in the meantimd please leave us
a message with your name and number after the tone.

V

e s

Cancel

For messages that will be read in languages other than English (i.e. You selected "International Female"
for Voice Type), see the section directly below in this article.

Creating Messages in Alternate Languages

If you have selected "International Female" for Voice Type, you must then select which language you want
your message read in.

Use the Language drop down to do this:

Configure Disabled Incoming Voice Message

Voice Type *
Woman Man

glish speaking only with available accent nglish speaking ggfwith available ac

* International Female (Alice)

beak multiple language

Language *

English - United States
English - UK

English - Canada
English - Australia

English - India
Spanish - Mexico Z
Spanish - Spain 9

Catalan - Spain
Danish - Denmark
Dutch - Netherlands
German

Finnish

French - Canada Cancel




French - France
Chinese - Mandarin
Chinese - Cantonese
Chinese - Taiwanese Mandarin
Italian

Japanese

Korean

Norwegian

Polish

Portuguese - Brazil
Portuguese - Portugal
Russian

Swedish

For languages that use Latin characters (e.g. German, French, Indonesian, Portuguese etc), your next
step would be to simply type the text into the Message field as described above.

If, however, you select a language that does not use the Latin alphabet, you should paste your text into
the Message field. An easy way to do this is to copy your text form Google Translate:

Voice Type *
Google o " Woman van

Translate T —— ) + iternational Female (Ace)
Language *

Englsh Spanish French Detect langusge - % Spanish German Korean m
e i) NS .
paict

sorry - but this number does not accept calls | HEHEA| B Message * L
atthis time. |

B USE 220 IS HSUUC,

O §m- v | % 0@ < ’

T

Cancel

The Language selected from the Language drop down menu must
match the content/character type entered into the Message field for
the system to successfully read your message.

Testing and Saving Your Message

To hear what your message will sound like, click the Test Message button.

Configure Disabled Incoming Voice Message

Voice Type *
Woman Man

English speaking only with available accents  English speaking only with available accents

* International Female (Alice)

Can speak multiple languages

Language *

Japanese B
Message * Limited to 1000 charactgg

FEEVEVOHDASRVEE. 8 URSBY EEAN, COFSTIIBEER(HIT&

Bho
Vz
f you don't knoy t to say try: 'We are sorry - but this number does not accept calls at this
time.
Save Message
Cancel

The system will launch a Voice Message Test phone call window from which it will play your message
through your speakers/headphones.

Configure Disabled Incoming Voice Message

Volce Type *
Woman
« International Female (Alice)
peak multiple language
Language *
Japanese
Message * Limited to 1000 characters

FAEFVEVOHDHS BB, HURSY ELAY, COBSTIHREER(IITE

Voice Message Test - Connecting...

Connecting...

Voice Message Test




System

Click the Save Message button to commit your changes.
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